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Group Founder | CEO

Nevien
Magdy

Driving innovation and 
strategic growtht hrough 
impactful technology 
partnerships and digital 
transformation.
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Driving innovation and 
strategic growth through 
impactful technology 
partnerships and digital 
transformation.
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Business Development Mnager
 \ Codounder

Hessain
Almenawy

Driving innovation and 
strategic growththrough 
impactful technology 
partnerships and digital 
transformation.
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Business Development Manager
 \ Co-founder

Driving innovation and 
strategic growth through 
impactful technology 
partnerships and digital 
transformation.
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Business Development Mnager
 \ Codounder

Maraim
Elshebokshy

Driving innovation and 
strategic growtht hrough 
impactful technology 
partnerships and digital 
transformation.
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Business Development Manager
 \ Co-founder

Driving innovation and 
strategic growth through 
impactful technology 
partnerships and digital 
transformation.



MORE THAN A 
SOFTWARE COMPANY
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Who we are

ORIGIN-ME.COM

Origin is an Egyptian digital transformation company helping 
enterprises, governments, and startups build scalable digital 
systems and customer experiences.



We Integrate
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ORIGIN-ME.COM

Software development, AI empowerment, 
CX digital tranformation, Digital product 
design (UX)



We turn ideas into 
powerful brands,digital 
products,and 
experiences

built to create 

IMPACT.

")+1+& !"#$%&'($)"*+,-

ORIGIN-ME.COM

We turn ideas into 
powerful brands, digital 
products,and 
experiences
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TO INTEGRATED ECOSYSTEM

Origin started as a software company in 2018 
and evolved into a multi-disciplinary digital 
transformation ecosystem.

Today, the group operates through three
integrated pillars:

Technology Customer
Experience
Operations

Product & UX

ORIGIN-ME.COM

Origin started as a software company in 2018 
and evolved into a multi-disciplinarydigital 
transformation ecosystem.
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OUR
IMPACT
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+150
PROJECTS
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+30
EXPERTS
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ORIGIN-ME.COM

Origin is proud to be the only official Zendesk 
partner in the Middle East and Gulf region, deliv-
ering certified customer experience solutions 
that empower organizations to build smarter 
support systems, seamless communication 
channels, and scalable service operations.
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Our Clients

ORIGIN-ME.COM



Our Clients
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Our Clients

ORIGIN-ME.COM



Our Clients
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OUR
WORK
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The company faced frmented customer 
support operations, disconnected 
communication channels, and 
difficulties maintaining a consistent 
brand experience while 
coordinating between customer care 
and operations teams.

Origin CX unified Duravit’s
customer experience by integrating all 
communication channels into one plat
form, deploying a centralized chatbot, 
cloud call center, workflow automation, 
and SLA tracking to improve efficiency 
and customer engagement.

The transformation enabled Duravit to deliver a more connected 
and efficient customer experience, improve internal collabora-
tion, centralize customer interactions, automate workflows, and 
gain actionable insights through dashboards and analytics.

Duravit, a global leader in designer bathroom solutions, 
partneredwith Origin CX to modernize and unify its customer 
experienceoperations across multiple communication 
channels.

SolutionChallenges

Results

ORIGIN-ME.COM

Duravit,
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The company faced a high volume of 
customer tickets, complex operational 
workflows, and fragmented communi-
cation between multiple departments 
such as customer care, finance, HR, and 
operations.            

Origin CX implemented a unified 
customer experience and ticketing plat-
form that centralized all customer inter-
actions into one system. The solution 
integrated the e-commerce platform with 
the CX system, automated workflows, 
improved internal coordination, and 
enabled real-time order and delivery 
tracking.

The transformation helped Raha efficiently manage over 163,000 
tickets, improve operational performance, support high-volume 
customer interactions,and achieve an overall customer satisfac-
tion score of 86.5% through automation, analytics, and optimized 
support workflows.

Raha, a fast-growing startup in Kuwait, partnered with Origin 
CX to centralize and streamline customer support operations 
across multiple communication channels, including social 
media, email, live chat, phone, and web forms.

Challenges

Results

Solution

ORIGIN-ME.COM
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The company struggled with 
fragmented customer communication 
across multiple channels,inconsistent 
customer profiling, ticket prioritization 
for urgent cases, and staff training and 
workflow efficiency.

Origin CX implemented a centralized 
customer experience system that unified 
social media, messaging, and support 
channels into one platform. Automated 
ticket routing, prioritization, 
workflow optimization, and staff access 
control were introduced to improve response 
handling and operational performance.

The transformation significantly improved ticket handling 
efficiency, increased daily resolved tickets from 40 to 92, reduced 
average resolution time to 2.8 hours, enhanced workflow visibility, 
strengthened security controls, and optimized workforce manage-
ment and customer support operations.

9Round KSA, a leading kickboxing fitness franchise with
40+ branches across Saudi Arabia, partnered with OriginCX to
enhance customer experience operations using Zendesk and
omni-channel communication management.

Challenges

Results

ORIGIN-ME.COM

Origin CX Solutions implemented a centralized 
customer experience system that unified social 
media, messaging, and support 
channels into one platform. Automated ticket 
routing, prioritization, 
workflow optimization, and staff access 
control were introduced to improve response 
handling and operational performance.
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The company faced complex B2B service 
operations, multi-brand and SLA 
management requirements, and the 
need to automate internal request 
routing and communication between 
departments.

Origin CX implemented a scalable 
Zendesk-based customer experience system 
with multi-brand support, automated work-
flows, SLA management, reporting automa-
tion, and secure enterprise-grade communi-
cation processes.

The solution streamlined enterprise support operations, improved 
communication efficiency, enabled automated reporting and 
workflow management, ensured compliance with information 
security standards, and enhanced Vodafone’s ability
to manage large-scale service requests across multiple  sectors 
and brands.

Vodafone Egypt, the country’s leading telecom operator serving
over 46 million customers, partnered with Origin CX to enhance
enterprise service management, automate workflows, and
optimize customer and internal support operations across
multiple business sectors.

Challenges

Results

ORIGIN-ME.COM

Origin CX Solutions implemented a scalable 
Zendesk-based customer experience system 
with multi-brand support, automated work-
flows, SLA management, reporting automa-
tion, and secure enterprise-grade communi-
cation processes.
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Building products 
that shape futures.
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A seeamless digital experience built to help 
students explore careers, opportunities, and 
their future with clarity. 

ORIGIN-ME.COM
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Taleb connects students with 
universities, mentors, career paths, and 
personalized opportunities — all in one 
seamless digital experience.

Your Smart Educational
Companion

ORIGIN-ME.COM
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AI - POWERED 
ASSESSMENTS
A smart assessment experience designed to help users 
discover their strengths, interests, and career direction 
through an interactive and personalized journey.

ORIGIN-ME.COM
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A modern evaluation platform designed to help 
businesses assess performance, track progress, and make 
data-driven decisions with clarity and confidence.

ORIGIN-ME.COM
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Valuate brings together smart dashboards, structured 
reporting, and intuitive tools to simplify evaluation 
workflows and turn complex data into actionable insights.

ORIGIN-ME.COM
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• Smart business evaluation tools
• Data-driven performance insights
• Progress tracking and reporting
• Clean dashboard experience
• Faster decision-making for teams

3&4+5&-.1'&2
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A digital learning and career development platform designed to 
help students and professionals build practical skills, explore career 
opportunities, and grow through guided learning experiences.

ORIGIN-ME.COM
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The platform brings together online courses, workshops, resources, 
and career opportunities in one accessible space, creating a 
smoother path from learning to employability.

ORIGIN-ME.COM
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Be Ready 
Initiative Platform

ORIGIN-ME.COM
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Be Ready 
Initiative Platform

ORIGIN-ME.COM

Initiative to prepare students and
graduates for the job market through:

• Career training
• Career guidance
• Digital skills
• Employer connectivity



")+1+& !"#$%&'($)"*+,-

ORIGIN-ME.COM

A comprehensive digital platform technically developed by 
Origin to manage students, employers, courses, events, opportunities, cohorts, 
and services through one centralized system. The dashboard provides 
real-time insights, request tracking, performance analytics, and streamlined 
administrative control to support the initiative’s operations and growth.
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to implement 12 different subsystems.
These systems were related to the 
eResidency, 
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RIYADH REGION 
MUNICIPALITY
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IDH GROUP
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ACCELERATORS
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LET’S START 
SOMETHING
At Origin, we turn ideas into impactful 
digital experiences.

info@origin-me.com

+201065627557

@origintechnologysolutions

Sheraton-Heliopolis
11-12 mostafa Refaat Street 

11-12 Mostafa Refaat Street, 
Sheraton-Heliopolis, Cairo, Egypt


