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Group Founder | CEO

C@rigin Driving innovation and

strategic growtht hrough
impactful technology
partnerships and digital
transformation.
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Business Development Mnager
\ Codounder

Driving innovation and
strategic growththrough
impactful technology
partnerships and digital
transformation.

startup €3’
grind £
COWPAY

Almenawy

ORIGIN-ME.COM



ORIGIN COMPANY PROFILE

Business Development Mnager
\ Codounder

l,XI I Driving innovation and

strategic growtht hrough
impactful technology
partnerships and digital
transformation.
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Who we are

MORE THAN A
SOFTWARE COMPANY

Build Design ____ Operate

Origin is an Egyptian digital transformation company helping
enterprises,governments, and startups build scalable digital
systems and customer experiences.
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We Integrate

Software development, Al empowerment,
Cx digital tranformation,Digital product
design (UX)

INTO ONE CONNECTED ECOSYSTEM.
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We turn ideas into
powerful brands,digital
products,and
experiences

bullt to create

IMPACT. 9
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Y

FROM SOFTWARE HOUSE
O INTEGRATED ECOSYSTEM

Origin started as a software company in 2018
and evolved into a multi-disciplinary digital
transformation ecosystem.

Today, the group operates through three
iIntegrated pillars:

! ! !

Technology Product & UX Customer
Experience

Operations

ORIGIN-ME.COM
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ESTD
2018

rigin

TECHNOLOGY SOLUTIONS

UX Consultation

UX Strategy

UX Testing and analysis
UX training and
workshops

UX Analytics

Client Experience
evaluation

SEO Audits and Strategy

COMPANY PROFILE

Software Solutions
CTO as a service
CPO as a service

Al Agents

CX Consultation

CX Tools

CX professional Service
CX Capacity building
and training
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PROJECTS

From enterprise platforms and Al-powered systems
to customer experience solutions and digital products,
Origin delivers scalable technology built around
real business impact.
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EXPERTS

Behind every successful solution is a multidisciplinary
team of strategists, developers, designers, Al specialists,
and digital transformation experts working together to
deliver measurable impact.
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5 COUNTRIES

Worldwide
Impact

Origin delivers technology and digital transformation solutions
across multiple regional and international markets, building
long-term partnerships with organizations seeking innovation,
scalability, and operational excellence.
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Partners
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47 endesk

Origin is proud to be the only official Ze-
ndesk partner in the region, delivering
certified customer experience solutions
that empower organizations to build
smarter support systems, seamless
communication channels, and scalable
service operations.
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Our Clients
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Our Clients
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Our Clients
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ORIGIN

Our Clients
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SODURAVIT

Duravit, a global leader in designer bathroom solutions,
partneredwith Origin CX to modernize and unify its customer
experienceoperations across multiple communication

channels.

#® Challenges

The company faced frmented customer
support operations, disconnected
communication channels, and
difficulties maintaining a consistent
brand experience while

coordinating between customer care
and operations teams.

[3’] Results

ﬁ" Solution

Origin CX unified Duravit's

customer experience by integrating all
communication channels into one plat
form, deploying a centralized chatbot,
cloud call center, workflow automation,
and SLA tracking to improve efficiency
and customer engagement.

The transformation enabled Duravit to deliver a more connected
and efficient customer experience, improve internal collabora-
tion, centralize customer interactions, automate workflows, and
gain actionable insights through dashboards and analytics.

ORIGIN-ME.COM
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Raha

Raha, a fast-growing startup in Kuwait, partnered with Origin
CX to centralize and streamline customer support operations
across multiple communication channels, including social
media, email, live chat, phone, and web forms.

#® Challenges % Solution
The company faced a high volume of Origin CX implemented a unified
customer tickets, complex operational customer experience and ticketing plat-
workflows, and fragmented communi- form that centralized all customer inter-
cation between multiple departments actions into one system. The solution
such as customer care, finance, HR, and integrated the e-commerce platform with
operations. the CX system, automated workflows,

improved internal coordination, and
enabled real-time order and delivery
tracking.

Results

The transformation helped Raha efficiently manage over 163,000
tickets, improve operational performance, support high-volume
customer interactions,and achieve an overall customer satisfac-
tion score of 86.5% through automation, analytics, and optimized
support workflows.

ORIGIN-ME.COM
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9Round KSA, a leading kickboxing fitness franchise with

40+ branches across Saudi Arabia, partnered with OriginCX to
enhance customer experience operations using Zendesk and
omni-channel communication management.

#® Challenges 23

Origin CX implemented a centralized
customer experience system that unified
social media, messaging, and support
channels into one platform. Automated
ticket routing, prioritization,

workflow optimization, and staff access
control were introduced to improve response
handling and operational performance.

The company struggled with
fragmented customer communication
across multiple channels,inconsistent
customer profiling, ticket prioritization
for urgent cases, and staff training and
workflow efficiency.

Results

The transformation significantly improved ticket handling
efficiency, increased daily resolved tickets from 40 to 92, reduced
average resolution time to 2.8 hours, enhanced workflow visibility,
strengthened security controls, and optimized workforce manage-
ment and customer support operations.

ORIGIN-ME.COM
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o vodafone

Vodafone Egypt, the country’s leading telecom operator serving
over 46 million customers, partnered with Origin CX to enhance
enterprise service management, automate workflows, and
optimize customer and internal support operations across
multiple business sectors.

#® Challenges 23
The company faced complex B2B service =~ ©rigin CXimplemented a scalable
operations, multi-brand and SLA Zendesk-based customer experience system
management requirements, and the with multi-brand support, automated work-
need to automate internal request flows, SLA management, reporting automa-
routing and communication between tion, and secure enterprise-grade communi-
departments. cation processes.
m Results

The solution streamlined enterprise support operations, improved
communication efficiency, enabled automated reporting and
workflow management, ensured compliance with information
security standards, and enhanced Vodafone's ability

to manage large-scale service requests across multiple sectors
and brands.

ORIGIN-ME.COM
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TECHNOLOGY SOLUTIONS

Building products
that shape futures.

A seeamless digital experience built to help
students explore careers, opportunities, and
their future with clarity.
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TECHNOLOGY SOLUTIONS

Your Smart Educational
Companion

Taleb connects students with
universities, mentors, career paths, and
personalized opportunities — all in one
seamless digital experience.

9:41
il 3
L > Taleb
a
Q Search...

Need SOme help?

You can talk toa mentor to
help yoy decide your future!

Find a mentor >

b Taleb

Cairo university

Alex universi
- Si
67 College ty

67 College

ll.". 9 New
AL  Universities

Need some help?

Find a mentor » 9

Explore careers
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TECHNOLOGY SOLUTIONS

Al - POWERED
ASSESSMENTS

COMPANY PROFILE

A smart assessment experience designed to help users
discover their strengths, interests, and career direction

through an interactive and personalized journey.
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Want to see your
assessment test results?
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TECHNOLOGY SOLUTIONS

Empowering Smarter
Evaluations

A modern evaluation platform designed to help
businesses assess performance, track progress, and make
data-driven decisions with clarity and confidence.

W) Valuate "o

Propel Your Business
Forward with Smart

Evaluation Tools

At Valuate, we empower enfrepreneurs 1o propel their
businesses forward by providing sophist cated, data-

driven solutions

Start Valuation Book aDemo

ORIGIN-ME.COM
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Valuate brings together smart dashboards, structured
reporting, and intuitive tools to simplify evaluation
workflows and turn complex data into actionable insights.

Get customers to your
product,

Create your own collect

add unlimited select.
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TECHNOLOGY SOLUTIONS

Key Features

- Smart business evaluation tools

- Data-driven performance insights
- Progress tracking and reporting

- Clean dashboard experience

- Faster decision-making for teams

W) Valuate

@ Home

My Evaluation

O -

Evaluated

Ecommerce Project

in 25, 2024 - 09.00 PM

New Project
Ecommerce Project
' 2024 - 09.00 PM

valuated Evaiuated

@
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UXIT

Origin Project
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Evalusted

Startup Project

9.00PM

=

3

COMPANY PROFILE

ORIGIN-ME.COM



ORIGIN COMPANY PROFILE

ESTD
2018

. .
TECHNOLOGY SOLUTIONS

icareer

A digital learning and career development platform designed to
help students and professionals build practical skills, explore career
opportunities, and grow through guided learning experiences.

4 lcareer Home Events and workshops Career Opporunines Empioyens Courses

Q@ Home Courses

Java Swing (GUI) Programming:
From Beginner to Expert

ntermedinte Fessioms O 20houn

Deskiop Application v

© 1 itroduction About the Course,
Phus Some Useful Resources

2- Creating basic swing
appRcation

3. Adding cOmPonents: Layouts,
buttons and text areas

»
00:25/0230 ) «
Resources

pot for Creating swing sppication

Croateg bask swing opicaton

What you'll learn

Adding components: Layous.

" ») apoications N Java £ oas
 how 15 writs GUI (graphical user I ortace) AppHCAtO buttons and text ar
Loarn how 10w .

Discover how {0 create database appications
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Jd icareer

The platform brings together online courses, workshops, resources,
and career opportunities in one accessible space, creating a
smoother path from learning to employability.

4 icareer Home Events and workshops Career Opportunities Employers Courses @ @ v

(__ 3 e Mwwﬂ*i

Q Search evants, companies or skills

Upoomlng Events

Find your dream job i

Featured Featured Featured

Heing day

Carver Conter Weing o | Hnng day
Conference Job Conference Job i g Conference Job

& March 23, at 01:00pm - March 26, at 03:30pm 5 March 23, at 01:00pm - March 26, at 03:30pm % March 23, at 01:00pm - March 26, at 03:30pm
@ Sheraton - New Cairo - Cairo O Sheraton - New Cairo - Cairo ©  Sheraton - New Cairo - Cairo
£ OnsSite £ Onsite OnSite
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TECHNOLOGY SOLUTIONS

Be Ready
INnitiative Platform
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0 vodafone

Digital Solutions Support:

Implemented a fully automated customer support solution using
Zendesk’'s 360 omnichannel platform.

0 vodafOne

Elco
Metg Vodafone W

Login g,

Email addFESs

Passworg
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o vodafone

Implemented a fully automated
customer support solution using
Zendesk’'s 360 omnichannel
platform.

930

Beclafalis

ORIGIN-ME.COM
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vodafone

(O vodafone Courses > Creating Course

Step1ofd ==

Which template are you going to choose to start your course ?

8%

S Tty Soft Skills
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Be Ready
INnitiative Platform

A = s

Ministry of Higher Education
and Scientific Research

Initiative to prepare students and
graduates for the job market through:

- Career training

- Career guidance

- Digital skills

- Employer connectivity

ORIGIN-ME.COM
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TECHNOLOGY SOLUTIONS

~

e
A @ Engien
Pending Requests
Dashboard
Signups & Resumes .%5_ Employers ® Caurses G8)
& swdents 33 436 4 0
@ Events & Workshops
Everits =) Opportunities 0] Modkile Enroliments 5 Cobwrts o0
&, servcos Managemers 0 0 56094 524
@ Employers
Top Faculties Total numbers
@ Opportunities
0 Student 129620
@ Online Courses 10000
Total Modules 2
@ External Courses e Total Offline courses 5
Employers 7
ED Otfline Courses
I Paosted Online Courses 2
- I L H i3 I ]
I1 Modules = P Posted Events 0
$ 4 > 4
s & 2 Posted Opportunities 0
22 Cohorts ¥ ] .
F CV Reviews 93
,Q User Management
L]
[3 Rute Management
Approved Requests Over Month dashbonrdComponent monthajuly V-
Q Reports
aC
= TPV =4

A comprehensive digital platform technically developed by

Origin to manage students, employers, courses, events, opportunities, cohorts,
and services through one centralized system. The dashboard provides
real-time insights, request tracking, performance analytics, and streamlined
administrative control to support the initiative's operations and growth.
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A centralized student management system built by Origin, enabling administrators
to search, filter, assign, communicate with, and manage approved student records
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An events and workshops management system built by Origin, enabling administra-
tors to create, filter, review, and track activities, registrations, attendees, and event
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An employer management system built by Origin, allowing administrators to add,
review, filter, contact, and manage registered companies and employer requests.
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An opportunity management system built by Origin, enabling administrators to
publish, filter, update, and track job opportunities, views, deadlines, and applicants.vv
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An online course management system built by Origin, enabling administrators to
create, review, filter, and track courses, skill levels, and student enrollments.
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A cohort management system built by Origin, enabling administrators to create,
filter, schedule, and track student groups, capacity, progress, and status.
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We had a pleasure to work with

Egyptian General Administration of
Passports, Immigration and
Nationality

to implement 12 different subsystems.
These systems were related to the
Residency,

We were responsible for gathering the
requirements, creating the proper user
experience, analyzing the use cases,
implementing the systems and auditing
on the technical implementation process
with other implementing partners
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Mobile Application designed for all the intranet activities, to be
used internally by STC employees for all thie HR Transactions

igpslatt sl
s123@gmail.com

Aboso\.\mama

oooo

E)@ulil 2paoull

wsewsy 1453

Hoasl o azjall

eloll pysdis a
cpmbnall -
ailyll b
ey |

ORIGIN-ME.COM



ORIGIN COMPANY PROFILE

Case Study

RIYADH REGION
MUNICIPALITY

We are proud to implement the intranet for Riyadh
Municipality using Microsoft SharePoint.

We created a sleek experience and an interactive
portal for employees to manage their internal activity
with traction of 400+ employees.

RIYADH REGION MUNICIPALAITY

ORIGIN-ME.COM
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Case Study

IDH GROUP

We are proud to implement the intranet for IDH Group
Microsoft SharePoint

We created a seamless and easy

digital user experience for the portal to be used across
all the branches, labs and departments of the company
serving 1000+ employees.

IDH group is A group of medical tests laboratories
covering all over Cairo

ORIGIN-ME.COM
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Launching a program to
Develop employees
technical and behavioral
skills

The Training Department launches a
new program that takes you on an
interactive educational journey about
important technical and behavioral

skills and simple guidelines to
develop your performance

See More -

New Hires

Learn more > Mohamed El Kady Eman Mohamed

Workplace
well being!
-

ORIGIN-ME.COM
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Origin’s

Foot Printin EGYPT
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Proud to collaborate with Egypt’s leading
institutions in building smarter, more
connected digital experiences.

ORIGIN-ME.COM
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Origin’s

Foot Print In USA
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Expanding our global presence through strategic
partnerships with innovative brands in the
United States.

ORIGIN-ME.COM
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Origin’s

Foot Printin UAE
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Partnering with forward-thinking organizations across
the UAE to support progress, efficiency,
and digital excellence.

ORIGIN-ME.COM
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ORIGIN

Origin’s
Foot Print In KSA
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Trusted by leading organizations across Saudi Arabia

to drive innovation, growth, and digital
transformation.
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ACCELERATORS

We work with accelerators and VCs
world wide to mentor startups on
thier digital transformation journey

J(5)), ARAB ACADEMY

PLUGANOPLAY  TAKWEEN £ oo

1
ACCELERATOR R
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LET'S START
SOMETHING

At Origin, we turn ideas into impactful
digital experiences.

X info@origin-me.com
@ +201065627557

fin @origintechnologysolutions

Q@ Sheraton-Heliopolis
11-12 mostafa Refaat Street



